
RSA SecureID Authenticate App – Synchronizing New Device & Deactivating Old Device 

 

To setup a new device when you already had a pre-existing device setup (i.e., you got a new cell phone), follow the steps below: 

First you must deactivate your old device from RSA 

1) Go to Https://myrsapage.hosthotels.com 
2) Enter your Microsoft Online Account (Username@CHAMPION.HostMarriott.com) and click “Next” 

 
3) Enter your password and click “Submit” 

 

https://myrsapage.hosthotels.com/
mailto:Username@CHAMPION.HostMarriott.com


4) A notification should display to send a text to your phone number to validate.  Click “Send Code” and a text should send to your phone number. 

 
a. If you do not see your cell phone number displayed with a “Send Code” button and instead still see that RSA is trying to authenticate with your 

old device, click the “Show more” button at the bottom of the box.  You should then have an option to click “SMS OTP.”  This will prompt you to 
then click a button to “Send OTP” to your cell phone number.  Click “Send OTP” 

 



 
b. Note: If the phone number displayed does not match your current cell number, please reach out to CHAMPION.Help@HostHotels.com 

 
5) Enter the code on your phone into the box and click “Submit” 

 

mailto:CHAMPION.Help@HostHotels.com


6) Click “Continue” 

 
7) Hover over the existing registered device line item and then click on the trash bin icon and click “Delete” 

 



 

Now you can register your new device 

8) On the same computer screen after deleting your previous device, click on the “Register an Authenticator” button. 
a. Note: If you accidentally closed this browser window or it timed out, fall back to step 1 from above to log back into this window. 

 



9) Click on the “RSA Authenticate App” icon and click the “Register” button 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



10) If you haven’t already done so, on your new device download the RSA Authenticator app from the app store. If you have this app on your phone ready to 
go, skip to step 11. 

Note: Search for “RSA Authenticator.” 

Apple App Store Link: https://apps.apple.com/us/app/rsa-authenticator-securid/id318038618 

Google Play App Store Link: https://play.google.com/store/apps/details?id=com.rsa.securidapp&hl=en_US&gl=US&pli=1 

 

 

 

https://apps.apple.com/us/app/rsa-authenticator-securid/id318038618
https://play.google.com/store/apps/details?id=com.rsa.securidapp&hl=en_US&gl=US&pli=1


11) On your computer screen, Click the “Next” Button. 

 

12) Open your RSA SecureID app on your new device and click “Scan QR Code” button within the app on your device to open the camera ability of your 
device. Scan the code that is displayed on your computer screen (example below). 

 



13) Your device should then register and then display “Successful Registration” and your computer should also display “Registration Successful” 

  

 

Your new device is now synced! 
You can now click OK on your phone and close the RSA app and close the browser on your computer and successfully navigate to CHAMPION.  The steps below 
explain how to successfully log into CHAMPION. 

 

 

 

 

 

 



Logging into CHAMPION 
Step 1 : Navigate to Https://Champion.HostHotels.com 

Step 2: Enter your Username supplied in your CHAMPION Onboarding email (Ex: HHotels) 

Step 3: Enter your permanent password that you setup from Step 1 above 

Step 4: Click “Sign In” 

 

Step 5: You will receive a prompt on your cell phone to validate the authentication process via the RSA app.  

Open the RSA Authenticate app.  Depending on your phone features, either click the approve button or use your Facial ID to 
approve.  

https://champion.hosthotels.com/


  

You are now in CHAMPION! 

 



 
 


